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NATURALLY CUSTOM
Naturally Custom is an eco-friendly creative advertising company.  We specialize in but-
tons, magnets, bottle openers, stickers, and vinyl printed apparel made from all-natural 
resources within our in-house production shop.  No minimums, buy a single button or 
5,000 bottle openers, quantity is no concern.  Quality on the other hand is, we routinely 
perform rigorous quality control to ensure your order arrives as expected.

Established 2013 in pursuit of fulfilling Rachael’s dream to become an entrepreneur we 
gathered whatever funds we could and bought a single 1” button press.  Since we’ve add-
ed 1.25”, 1.5” and 2.25” buttons along with stickers and custom printed apparel.  Looking 
to get something different? Chat with us about your idea!

Commit Thy Work to
Love and Honour

Please provide the details requested within the following page and review this document 
before proceeding with your order.

Thank you for considering Naturally Custom for your customized job. Most of your ques-
tions can be answered within this document, but if you need more information,
please email: Creative@Naturally-Custom.com

Email correspondence is preferred so we can reference your artwork, quotes, order details 
and requests – in writing. We work with many cool folks like yourself and we want to 
make sure we get everything right to provide quality work and our communication.

http://WWW.NATURALLYCUSTOM.COM
mailto:Creative%40Naturally-Custom.com?subject=Hello%21
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Please complete the following form:

Contact Name: Company or Organization Name:

Email Address: Phone Number:

Shippping Address: Billing Address: (if different than shipping)

Product(s):

Pinback Buttons See page ## for all product varieties and sizes 
available. Every job is custom!Vinyl Decals

Accessories
Apparel
Other:

Quantity: # of Designs:

The total order can be split among multiple de-
signs. Please be specific when you submit your 
artwork/designs.

For your order, you can submit up X number of 
designs for every 10 pieces. For example, for 
an order of 250 pieces you may submit up to 
50 designs. Note that more designs will require 
more design time. More designs per order is 
subject to pricing variations.

In-Hand Date: Artwork Approver:

Naturally Custom Order Form

Social Media Questionare:
We love to tag customers in social media posts in our #NaturallyEnriching efforts. We perdominantly do this on Insta-
gram. Please share your username with us! [If you would prefer we do NOT share photos of your order please let us know!]

Instagram: Twitter:
Facebook: Other:

Click the ‘Submit Form’ button to submit your form via email. This will open your default email 
application and email the form to info@naturally-custom.com
If you prefer, you are welcome to save this form and send it as an attachment.

http://WWW.NATURALLYCUSTOM.COM
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Production cannot begin until payment is received. We cannot allot our time to orders that are 
unpaid due to the large volume and high demand of orders in our queue. Once you have sub-
mitted your order information and received your invoice, design and production is pending 
your payment. For orders that require a deposit, design and production is begun the time the 
deposit is received, full payment is required at completion.

Production Notes  

Our goal is to price our products completely and fairly for our customers. We will often price-
match to remain competitive, please send a link, screenshot, estimate, or past invoice for us to 
review when asking for a price-match.

Pricing

Payment is expected in full for all pinback button, sticker, and accessory orders. Payment is 
expected in full for all custom apparel orders of $100 or less. A deposit is required for custom 
apparel orders over $100 to begin production. At the time of your invoice you will receive a 
notice to request your deposit.

Payment

Each custom order flows through the following order process; #1 Order Placement, #2 
Design, #3 Production, and #4 Shipment.

1. Order - An order is either placed by a customer completing checkout through our web-
store or our Etsy store. When an order is placed with payment submitted the order is con-
sidered received. Customers can also submit a custom inquiry for any custom order that 
we offer but is unlisted in either of our shops. For most inquiries, we email our customer 
an invoice for payment. For custom apparel and more complex orders we email our cus-
tomer an estimate for their approval. Once an estimate is approved an invoice is emailed 
for payment.

2. Design - During the design process we will work with you with whatever image you 
provide and your vision for the design.  Our design work is considered a part of your 
order and we do not charge any extra fees for multiple proofs or total design mock-up!  
Don’t worry yourself with the artwork file types, we’ve got that covered.

3. Production - Once you’ve okay’d the digital proof through email the design is off to pro-
duction. Everything we offer in-house is listed for-sale. Anything we out-source is per-job 
and is discussed during the order.

4. Shipment - To share savings we ship USPS for almost all orders. We encourage you to 
confirm your shipping address when placing your order to ensure receipt! If there are any 
issues or delays please contact your local USPS as well as our team.

Order Process

http://WWW.NATURALLYCUSTOM.COM
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Digital proofs are only provided for orders which have been confirmed and paid by the cus-
tomer. Proofs are normally available within 48 hours of receipt of payment, often proofs are 
available same-day. Note that we are never in full operation on weekends so this timeline ex-
cludes weekends and major holidays. Your order will move into production once the artwork 
proof is approved via email.

Digital Proofs

Standard production time for print ready orders is 2-3 business days after proof approval. For 
custom apparel, production time is 5-7 business days after proof approval.

Turnaround Time

All of our orders are shipped with either USPS Priority Mail or First Class from Dover, NH, 
expedited and international shipping is available upon request.

Shipping

Though each order is subject to quality control before shipment, due to the handmade nature of our products, 
an allowance for “imperfections” is assumed when the order is confirmed. Though the occurrence of imper-
fections is rare, the room for error can be as high as 10% for some orders. We encourage you to consider this 
when placing an order if imperfections is a concern. If the level of imperfection is higher than 10% for your 
order, please provide samples of the errors and confirm the number of units which have been deemed “un-
sellable”. In most cases we will replace the units at no cost or offer a percentage discount on your next order.

Quality Disclaimer

Submitting your design is as simple as emailing your images to us!  If you have specific 
words you’d like on your design just note the content within an email. If you are placing an 
order through Etsy you may also submit your images through the Etsy chat feature.  If you 
are design savvy, wonderful! Print-ready artwork is always welcomed with joy! Our Prince 
Roland (our print & cut machine) prints eps format images, all image files are accepted.

HOW TO SUBMIT YOUR DES IGN

http://WWW.NATURALLYCUSTOM.COM
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CUSTOM PINBACK Buttons
1 25 50 100 250 500 750 1000 2500

1” ¢.75 $12 $15 $20 $50 $100 $150 $185 $480
1.25” $1.00 $13.50 $16.50 $22.50 $56.25 $110 $161.25 $207.50 $502.50
1.5” $1.50 $15 $18 $25 $62.50 $120 $172.50 $230 $525

2.25” $2.00 $18 $21 $30 $71.50 $137.50 $202.50 $260 $575

CUSTOM CIRCLE magnets
1 25 50 100 250 500 750 1000 2500

1” $1 $15 $25 $49 $117 $225 $315 $430 $1,000
1.25” $1.50 $16 $27.50 $54 $132.30 $259.31 $385.07 $505.73 $1,232.71
1.5” $2 $17.50 $30 $59 $144.55 $282.32 $420.73 $552.56 $1,346.85

2.25” $3 $23 $40 $75 $187.50 $375 $540 $700 $1,625

CUSTOM bottle openers, Keychains, mirrors
1 25 50 100 250 500 750 1000 2500

2.25” $3 $20 $40 $75 $187.50 $375 $562.50 $700 $1,725

CUSTOM circle or square vinyl stickers  (non-laminated)
50 100 250 400 500 1000 2500 5000

1.5” $16 $30 $39 $44.06 $54 $70 $173.25 $343
2.5” $21 $40 $57 $74.26 $91 $117 $289 $574
3” $23.50 $45 $71 $100.37 $123 $163 $403 $799

3.5” $26 $50 $90 $122.40 $150 $222 $550 $1,088
4” $28.50 $55 $108 $145.25 $178 $280 $693 $1,372

4.5” $31 $60 $117 $165.65 $203 $331 $819 $1,622
5” $38.50 $75 $127 $185.23 $227 $383 $948 $1,876

CUSTOM OVAL or RECTANGLE vinyl stickers  (non-laminated)
50 100 250 400 500 1000 2500 5000

1” x 2” $20 $38 $41 $46.51 $57 $69.40 $171.77 $340.09
3” x 2” $21 $40 $47 $66.55 $81.56 $108.44 $268.39 $531.41
4" x 2" $24 $46 $63 $89 $109.08 $144.92 $358.68 $710.18
5” x 2” $25.50 $49 $67 $91 $111 $175 $433.13 $857.59
6” x 2” $26.50 $51 $68 $92 $112.60 $183.32 $453.72 $898.36
6” x 3” $38.50 $75 $103 133.14 $163.16 $275.48 $681.81 $1,349.99
10” x 3” $53.50 $105 $128.60 $169 $207 $383 $947.93 $1,876.89

Want to add metallic to your design? Or do you need a size option that is not 
listed? Let us know and we will provide you a custom estimate.

http://WWW.NATURALLYCUSTOM.COM
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@naturallycustom
FITQ

Design: There is NO charge for design or set up for our custom pinback button orders. All 
other custom orders may be subject to a small fee for special design services or setup.

Shipping Charges: Shipping charges are not included within this price guide. Please see our 
Order Guide or www.NaturallyCustom.com for more information regarding shipping. By 
default we ship using the most economical option through USPS, this is typically Priority Mail 
or First Class. If you would prefer that your order be shipped expedited or shipped on your 
own account via FedEx or UPS please let us know during the order process.

Price Matching: Our custom products are priced competitively. However, if you find a better 
rate with another company but would prefer to complete your order with us, please send us a 
link, copy of an estimate, or receipt of a competitors pricing and we will do our best to match 
a better price whenever possible to build a relationship with a client.

custom apparel - vinyl heat transfer
custom t-shirts - full design on front, or half front and size                            (standard classic tees)

1 12 25 50 75 100 250 500
any color $20 $99 $205 $405 $603 $796 $1,910 $3,670
custom baseball t-shirts - full design on front, or half front and size 

1 12 25 50 75 100 250 500
any color $29 $144 $297 $587 $875 $1,154 $2,769 $5,320
custom sweatshirts - full design on front, or half front and size                            (classic pull-over)

1 12 25 50 75 100 250 500
any color $39 $194 $400 $792 $1,180 $1,556 $3,375 $7,175

coming soon!
custom patches

custom dog bandanas

Send us a note to receive a custom estimate for the 
garment you’d like customized, the possibilities are endless!

http://WWW.NATURALLYCUSTOM.COM
https://www.facebook.com/naturallycustom
https://www.instagram.com/naturallycustom/
https://twitter.com/NaturallyCustom
https://www.tumblr.com/blog/naturally-custom
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